
 

FAQ (JAGGAER One Portal) – Frequently asked questions 

 

 

What is JAGGAER One? 

JAGGAER One is a comprehensive procurement solution that helps companies manage 

their procurement processes digitally. It offers features for supplier management, sourcing, 

purchasing, and invoicing. The platform enables efficient communication and collaboration 

between companies and their suppliers. 

 

What are the benefits? 

The portal is accessible worldwide, simply through a web browser. It will enable new ways of 

working, making it easier for you to apply for contracts with ASMPT and improving the end-

user experience. 

 

Are there any costs included? 

JAGGAER One is free of charge for all users. 

 

How to register to JAGGAER One? 

Registration for JAGGAER One is initiated through an invitation sent via email by ASMPT. 

Please follow the instructions in the invitation to create an account and complete your 

registration. 

 

When will I receive my invitation to register? 

The onboarding phase for our suppliers on JAGGAER One will take place from August 2024 

to December 2024. During this period, we will gradually invite all suppliers to the portal in 

three waves. If you have not received an invitation yet, you will be invited in the next wave. 

 

Who to contact if I have any questions? 

If you have any questions, please feel free to contact us at the following email address: 

jaggaer@asmpt.com 
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