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What is the ASMPT Repair Service?

The ASMPT Repair Service is a service for ASMPT customers.

Defective products are repaired and tested in the ASMPT Repair 

Center according to factory standards. The repaired product is 

then sent back to the customer.

We offer:

• Highest repair quality according to factory standard,

• Very short lead times,

• Transparent pricing.
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There is no cost estimate, but fixed prices. 

The product sent in will be repaired and returned to the customer as soon as possible. 

This is the only way we can achieve short lead times.



How is the Repair Service ordered?

For repair services, use the

ASMPT Webshop 

• Customers can generate offers themselves at any time,

• Guided process, ordering works reliably and conveniently,

• Catalogue of repairable products, order numbers and prices,

• Optional provision of a rental head to bridge the repair time.
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Your advantage

• The repair order is already correctly created when your goods arrive at ASMPT.

• No unnecessary delays due to clarifications.

• Download the correctly completed repair sticker for shipping the defective goods.

• Download the finished package sticker to return the rental head.

• The error description is sent directly to the repairer for the best possible error analysis.



Instructions for ordering a Repair Service

There are ASMPT Repair Services for

• SIPLACE Placement Heads

• SIPLACE Feeders

• SIPLACE Tools

In the case of repair services for placement heads, a rental head can be selected as an 
option. This service is subject to a fee.

The following pages describe in detail how a repair service can be ordered in the 
ASMPT Webshop using the example of repair service for a SIPLACE placement head.
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Start the Webshop
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https://smt.asmpt.com



Find a Repair Service in the Webshop

1 Change the Basket Type to Repair Service Order

2 Select Catalog = Parts List
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Find a Repair Service in the Webshop
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3 Choose Placement Solutions

4 Choose Repair Services

4
3
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Find a Repair Service in the Webshop
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6
5 Placement Head Repair 

6 Head Type

5
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Repair Service Information
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Add to 

Shopping Cart

• Part numbers

• Prices

• Description

• Position of the
Head Label

• Serial Number



Add and update your shopping cart
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For queries regarding

rental head

Serial number

Error description,

As detailed as possible

Help

Help

If rental head is desired

Update



If a Rental Head is desired: Rental Conditions
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Agree to the Head Conditions

You find a detailed document „Rental Head Conditions“ 

here:
ASMPT Reparatur-Service | ASMPT SMT Solutions

Or in the Webshop „More – News, Help & Downloads“

https://smt.asmpt.com/de/myasmpt/siplace-service-repair-sticker/


Order with obligation to pay

Click on “order now”,

Confirm T&Cs,

The order has now been completed.

The order entry confirmation can be 
downloaded directly as a PDF document.

The customer will also receive an automatically 
generated e-mail. Attached is:

• Order entry confirmation

• Repair Sticker

• Rental Head Return Sticker, 
if a rental head has been chosen.
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Confirm T&C

Dear ASMPT customer,

Attached you find the order info in pdf format. 

Regards,

Your ASMPT Service Team



The Rental Head will be sent

ASMPT Order Management delivers the appropriate rental 
head to the customer's delivery address.

If no rental head is available, Order Management contacts the 
customer.

As soon as the rental head has arrived at the customer's 
premises, the rental head can be installed in the customer’s 
machine.
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Rental heads are 

marked with green 

labels.



Send the defective part for repair

Pack the defective product properly (original packaging).

Download and print the Repair Sticker. The Repair Sticker is already filled out by 
the Webshop.

Attach the sticker to the outer packaging in a clearly visible way. 
The arrow must be visible. 
This is the only way that ASMPT Goods Receiving can recognize your repair 
delivery at first glance and immediately forward it to the Repair Center.
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The actual repair

The defective customer product is repaired and tested 
by specialists in the ASMPT Repair Center according 
to factory standards.

The repaired product is then sent back to the 
customer.
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Send Back Rental Head, 
Rental Head Return Sticker
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Please send the ASMPT rental head back to 
ASMPT as soon as possible.

• Download and print the Rental Head Return 
Sticker.
The rental head Return Sticker (green button) 
is already filled out by the Webshop.

• Pack the rental head properly (original 
packaging).

• Attach the sticker to the outer packaging in a 
clearly visible way. The arrow must be visible.

The sticker is also available for download 
at any time in the Webshop under 
“Documents – Orders".

In addition, the sticker was sent with the 
e-mail after order entry confirmation as an 
attachment.



The Stickers
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Repair Sticker for all products Return Sticker for Rental Heads



asmpt.com

Thank You!
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